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Patients®" Rights Charter at Razavi Hospital

[Article 1/
Proper Health Services is the Patients’ Right
Delivering Health Services Must be:

mSuitable to human dignity and respectful of cultural and religi
values and beliefs.

ERased on honesty, justice, good manners and kindness.

=Free from any ethnic, cultural, religious, disease related or gender
related prejudice.

HRBased on up-to-date knowledge.

mBased on putting the patient's interests before anything.

=Health resources' distribution must be based on patients® safety,
Jjustice and their healthcare prioritization.

mRased on the coordination of the pillars of care such as prevention,
diagnosis, treatment and rehabilitation.

mTogether with the provision of all the basic and necessary welfare
facilities and away from imposition of pain, agony and unnecessary
limitations.

mPaying special attention to the rights of the society's vulnerable

-groups like children, pregnant women, senior citizens, mentally and

physically paralyzed, prisoners and unattended people.
mAs fast as possible and caring for the patients® time,
BEWith regard to variables like language, age and gender of the clients.
HIn emergency cases, done withont worrying abont the future costs. In
the elective cases, based on the defined criteria.
®In emergency cases, if proper healthcare is not possible, it is
necessary for the hospital fo deliver the necessary services and
i before ing the patient to an cquipped unit.
®@During the last stages of life “hcn the patient's cnndlrlon is
irreversible and his/her death i ies should be
for their comfort. By comfort, the ease of p and agony, attention to
the psychological, social, spivitual and emofional needs of the patient
and his/her family is meant. The dying patient has the right to be
accompanied by the person s/he desives.
(Article 2|
Sufficient Information Should be at Patient's
Disposal Easily
The Content of the Information Must Include the Followings:

BThe content of the patients’ rights charter at the fime of reception,
HThe hospital's criteria and the predictable expenses inchuding
medieal and non-medical, the insurance criteria and the introduction
of the suppormlg at the time of reception.

mName, ility and the professi 1 status of the responsible
medieal team including the physician, nurse and their professional
ties.

HPrognostic and therapeutic methods and the wealc and strong points
and the probable side effects of each, diagnosis, prognosis and its side
effects and all the information affecting the patient’s decision making
abilities.

=1low to have access to the responsible physician and the medical

- tenm during the treatment.

mAIl measurements with the intention of research.
EPresentation of essential instruction for the continuity of the
treatment.

The Essential Information Presentation Method Should

be as Follows:

EThe information should be at the patient's disposal at an apprapriate
time fit to the patient's conditions such as ap) ion, pain and her
personal  attributes  such  as  language, education and  her
comprehension, unless:
®Delay in the it of the tr through pr ing the
above mentioned information hurts the patients.

(In such circumstances the i ion should be el to the
patient at her earlicst convenience.)
mDespite knowing that the patient has a right for receiving the above
information, yot refusing it, her request must be respected, unless the
patient’s decision puts her and others at serious risk.
HThe patient can have access to all her registered information in her
clinical record, receive the copies and request for the revision of the
vegistered mistakes.
[Article 3

The Patient's Decisiol Makmg Freednm Must be
Respected During the | Services R p

The Scope of Choice and Declsion Making Must Revolve

Around the Followings:

mChoosing the physician and the medical center within the defined
frameworl.
mChoosing and asking a second doctor's opinions as the consultant.
= Willingness or unwillingness to participate in any research, having
been assured that her decision will not affect the consistency and
quality of the received medical services.
HAccey or rejection of the . d tr knowing the
possible side effects of the acceprance or the rejection, unless in suicide
attempts or for the pafients whose ignorance puts them or others Lives
in scrious dangor
The patients vpinions prior to the future medical services, when she
is a qualified decision maker, should be registered based on the rules,
and be used as a guide when the patient happens to lack decision
making abilities, and must be taken into account by the deliverers of
the medical services and the patient's custodian.

The Conditions for Making Declslons are as Follows:
mThe patient's decision making should be done cantiously, freely and
based on s and compreh ive infor I'( i 1in the
second article).
mEnough time should be given to the patient for making a decision

after the presentation of the information.
Article 4
Health Care Delivery Must be Based on Respecting
the Patients® Private S and C ial
B Keeping the patient’s i i dential is a ity, save for

the cases considered exceptional by the Taw.
=During all health care stages, both diagnostic and therapeutic, the
patient's private space should be respected. This necessitates the
center to provide the needed facilities.
mOnly the patient, medical team, the authorized figures through law
and the patient’s confidants can have access to the patient's medical
vecords.
mEThe patient has the right to be accompanied by a trusted person
throughout the diagnostic procedures incliding examinations. The
underage patient has the right to be accompanied by one of the
parents throughout the medical procedures, unless it is abserved to be
against the medical necessities.

(Article 5

The Patient Has the nght to Have Access to a
Practical F Sy

mEnch patient has the right, if clmmmg that her right has been
violated, to take her laint to the resy ible authorities with no
disturbance in the quality of the services.

mThe punems have the ngllt 10 be informed about the way their

are being i

mIn case of medical teams' errors, the paticnt must be reimbursed
according to lww at the earliest possible time after the investigation
and the substantiation of the case.
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in Case you have any criticism, complaints or suggestions, please contact us in one of the following ways
Correspondences From: in the Complaint and Suggestion box.
In Person: First floor Of the 2nd phase, (every day from 7:30 - 16:00, except holdays) , (Opinion Poll )

Phone Call: 051- 36002588

Web: www.razavihospital.com Email: crm@razavihospital.com

For a quicker and more precise follow up on your case, please leave us your personal information and contact numbers.
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